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Section 1



Agenda

Date: 5/4/2021
Facilitator: Debbe Specht

* Introductions of Participants

 Implementation Manager to Review Implementation Toolkit and Questionnaire, Including
Timeline for key milestones

» Eligibility Analyst to Review Enroliment Process

* Review of Strategic Alliance

 SCE Review of Education and Outreach Opportunities

* Implementation Manger to Review Open Items and Next Steps with an open discussion
with all participants.
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UHCG Account Management Team

Senior Implementation Manager

» Serves as project lead for initial
implementation and case installation

* Ensures all key milestones are achieved
during implementation & renewal

Strategic Client Executive - SCE

* Responsible for overall account management
from implementation to renewal

» Collaborates with group on product and

*  member communication strategies

» Provides financial reporting (*where applicable)

* Delivers renewal 60 days prior to renewal
effective date (unless otherwise agreed upon)

Dedicated Client Service Manager — DCSM
+ Serves as centralized point of contact for day to day
service-related inquires
» Assists with questions related to ID cards, Eligibility,
benefits, claims, access to eServices, etc.
* Able to provide membership certificate requests.
+ Assist with questions regarding Strategic Alliances

Eligibility Analyst
* Assist during implementation with initial

enroliments

» Resource for loading and supporting
eligibility files and questions

* Process member enrollment additions, changes
and terminations as requested by group

Proprietary information of UnitedHealth Group. Do not distribute or
reproduce without express permission of UnitedHealth Group

Debbe Specht

Rachel Kenney

Michelle Crevoiserat

Holly Gaines

Phone: 763.283.4915

Email: Debbe.specht@uhcglobal.com

Phone: 612.383.3427

Email: rachel.kenney@uhcglobal.com

Phone: 603.224.5509

Email: michelle.crevoiserat@uhcglobal.com

Phone: 763.957.7540
Email: holly.gaines@uhcglobal.com

General Email: Expatlnsurance Eligibility@uhcglobal.com

) UnitedHealthcare


mailto:ExpatInsurance_Eligibility@uhcglobal.com

Implementation Timeline

Milesstone Responsible Party Projected Dates
Receive final Sales Documents UHCG f 5/4/2021
Customer Implementation Meeting UHCG & Client i 5/4/2021
Billing Structure received UHCG 5/11/2021
Billing Structure approved UHCG i 5/M12/2021
Billing Structure Released UHCG f 5/20/2021
Customer Service Documents loaded UHCG i 5/24/2021
Receive Eligibility File / Systems Ready To Load UHCG f 5/24/2021
Eligibility File Load Complete UHCG i 5/26/2021
Temp ID Cards Sent UHCG i 5/27/2021
Benefit Load Complete in Claim System UHCG i 6/1/2021
ID cards Released to Vendor for Printing UHCG f 5/28/2021
ID Cards Postmarked UHCG 6/4/2021
Customer Claim Ready UHCG f 6/1/2021
L4
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Project 1

				Milesstone		Responsible Party		Projected Dates

				Receive final Sales Documents		UHCG		5/4/21

				Customer Implementation Meeting		UHCG & Client		5/4/21

				Billing Structure received 		UHCG		5/11/21

				Billing Structure approved		UHCG		5/12/21

				Billing Structure Released		UHCG		5/20/21

				Customer Service Documents loaded		UHCG		5/24/21

				Receive Eligibility File / Systems Ready To Load		UHCG		5/24/21

				Eligibility File Load Complete		UHCG		5/26/21

				Temp ID Cards Sent		UHCG		5/27/21

				Benefit Load Complete in Claim System		UHCG		6/1/21
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Billing Structure approved


Billing Structure Released



Explanation of Structure

This section will help provide some clear understanding on what we mean by structure, and its purpose.

In theory, think of structure as “buckets”. A bucket is created for each plan. A plan is defined as a plan of
benefits. (e.g. Medical, Dental). For each plan, there is a bucket for Active employees and a bucket for
Cobra employees. Additional buckets may include locations or divisions.

EXAMPLE: ABC Company has purchased the following products: Medical Plan and Dental Plan

ABC Company would like their structure to be broken out by Office Locations (Korea and Japan). The
structure will look like the following:

1) Korea members will be enrolled in Medical Plan
2) Japan members will be enrolled in Medical Plan
3) Cobra Members will be enrolled in Medical Plan
4) Korea members will be enrolled in Dental Plan
5) Japan members will be enrolled in Dental Plan
6) Cobra Members will be enrolled in Dental Plan

) UnitedHealthcare
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Eligibility
Eligibility Analyst will obtain the necessary member details to enroll a member on

the policy. Required details include, but are not limited to:

Required details include, but are not limited to:

* Four to nine digit employee ID number (US Social Security Number when available)

Assignment Country

Citizenship Country

Email address

Phone number

Group communications occur through the dedicated group mailbox:
Expatinsurance_Eligibility@uhcglobal.com

*After this call an email will be sent to you that includes the x-Tool and an enroliment form that
can be used to provide UHCG with the member details

l'” UnitedHealthq\aFe'
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Member ID Card

1. Member ID: Identifies you as a covered individual and is how we keep track of your benefit usage. When you call Customer Care,
you will be asked for this number.

. Group number: Identifies your employer and the plan you are in.

. Member: The name of the person who carries the plan.

. Dependents: Names of everyone covered under the plan.

. Office: Amount you owe at a primary care physician visit.

. ER: Amount you owe at an emergency room visit.

. UrgCare: Amount you owe at a visit to an urgent care center.

. Spec: Amount you owe at a specialist visit.

. Rx Bin & Rx Grp: Identifies you as a UnitedHealthcare member for OptumRx
prescription drug administration in the U.S.

10. myuhc.com: Your member website, where you can manage

your benefits.

11. +1.877.844.0280: 24/7 Customer Care number to call

© 0O ~NO O A WNDN

() UnitedHealthcare Expatriate
Global
Health Plan Insurance ) _ o
© vemberD: 123456789 @) Group Number: 999999 A PrOAGer Vet Te Wb oy g 0 10 verly benefis, view daims, or find
Member: For Members: www.myuhc.com +1 877-844-0280
gle.IBSgeRIBER SMITH Collect Calls Qutside US: +1 763-274-7362
pendents
© SPOUSE SMITH Payer ID Medical Claims: PO Box 740111, Atlanta, GA 30374-0111
CHILDT SMITH ForlU.5. Providers:www.UnitedHealthcareOnline.com B77-842-3210
CHILD2 SMITH N oPTUMRX For Non-US. Providers: +1 763-274-7362
CHILD3 SMITH RxBin: 610279 International Claim Fax: +1 813-877-8167
Rx PCN: B?i%ALTH Medical Claims: PO Box 740222, Atlanta, GA 30374-0222
: c Rx Gp: hared Sav
Office: 25 C)ER:$250
UrgCare: $106:DSpec: $35 .
UnitedHealthcare Expat Insurance Choice Plus Pharmacy Claims: PO Box 740111, Atlanta, GA 30374-0111
0501 Administered by United Healthcare Services, Inc. L For US. Pharmacists: 888-290-3416 y
WJ UnitedHealthcare
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Billing Document

©

Manage youraccount.
Invoice number: The numberfor
eachinvoice.

Invoice date: The date theinvoice is
created.

Customer number: This is the numberwe
gave to theaccount.

Bill group number: This number is based
on the billing address. There will only be
one bill groupnumber.

Coverage period: These are thedates
being billed for.

Due date: The date the payment isdue,
subject to the grace period.
Accountsummary.

Past due amount: Total amount outstanding.
Previous charges: Any miscellaneous

charges made in the same month suchas fees
or eligibility changes.

Current charges: New amountsyou
owe since the lastinvoice.

Total balance due: This isthe
amountowed.

About yourpayment.
These are the paymentoptions.

o Send paymentsto thisaddress.

(5
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Past Due Amount

Previous Charges

Current Charges

Total Balance Due

() UnitedHealthcare

Your Return Address
PO Box 111111
New Town, MO 631959782

DPSSSSPKG

LPH Purse Shop
John Doe

7171 LV Drive
Cypress, CA 90630

Account Summary

Amount Due Date
$8,189.58 Immediate
$5,000.00 02/01/2018
$20,432.48 02/01/2018

$33,622.06

Manage your Account:
employereservices.com

Invoice No: 112233445566
o Invoice Date: 01/12/2018
Gustomer No: 648814
Bill Group No: 1

Goverage Period: 01/01/2018-01/31/2018
Due Date: 02/01/2018

Thank you for your business.

a About Your Payment

We offer several payment options to help you manage your account.

Pay Online. Go to employereservices.com to make a one-time
payment or schedule monthly payments directly from your bank
account.

Pay By Phone. Call 1-888-842-4571, TTY 711, 8 a.m. - 8 p.m. ET,
Monday - Friday to make a payment directly from your bank account.

Pay By Wire or Automated Clearing House (ACH). Contact your
Billing Representative for banking information required for these
electronic payment options. Your bank may charge you a fee to use this
option.

Pay By Check. Use the enclosed envelope to send us your payment.
Your payment must be sent to the address on the form below to make
sure it gets applied to your account. Checks returned for lack of funds or
checks that can’t be cashed for any reason are not considered payment.

Payment is due in full on or before the due date above. Your

payment will be au lly d d when it is d.
However, even if a pay is deposited, there is no it
Please visit employeresevices.com for real time will be accepted.
Status on pravicus invoice and payment history, apen
balances and due dales, view or download invoice
detail, make payments, or request adjustments.
2 Please detach and return with your payment. !
Customer Name Customer Number Payment Due Date Invoice #
LPH Purse Shop 648814 02/01/2018 112233445566

Send payment to
o Your Remit Address
PO Box 111111
New Town, MQ 93195-9782

el e g P el PEDIT

e Amount Due: $33,622.06

Amount Enclosed

O

479926015200L0000000854439879925620L1819

Be sure to write the customer number on the check.

Please write the amount
(dollars and cents) being

paid in the boxes.

0) UnitedHealthcare
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Your invoice also includes more details about the coverage selected. If you have any questions, please contact your assigned Billing Analyst.




UHCG Payment Options

Overnight Payment Address

» Payments can take up to 3 business days to post to the UHC account.

» Payments received at the bank before 7:00 AM will be included in that business day. Payments received after 7:00 AM will be included in
the next business day:

UHS Premium Billing Attn: Box 94017
5505 N. Cumberland Ave, Suite 307
Chicago, IL 60656-1471

Regular Mail Payment Address: Payments can take up to 10 business days to post to the UHC account
UHS Premium Billing
P.O. Box 94017
Palatine, IL 60094-4017

Online Payments through eServices: Payments can take up to 3 business days to post to the UHC account
* Online payments are available via Employer eServices.

Direct Debit/ACH: Scheduled direct debit occurs for most groups on the 10t business day of each month.
« Enter all payment account information, directly online, by accessing the Billing Section of Employer eServices.
* Helpline & Assistance for eServices: 1- 800-651-5465.

Same Day Wire: Turn around time on this depends on the cutoff times of the bank the wire is being initiated from. For this reason UHC strongly
advises sending the wire at least 1 business day before the day you would like it to post to the UCH account. Wires will be accepted until 6pm
EST.

BNY Mellon

500 Ross Street

Pittsburgh, PA 15262-0001

ABA #043000261

Account #9056254

Account Name: United Health Care Services Inc. UHS Premium Billing

Pay by Phone: Phone 888-842-4571, Monday to Friday from 8:00 a.m. to 8:00 p.m. ET. Payments can take up to 3 business days to
post to the UHC account.

* You will need your bank account number, routing number, customer number (found on your invoice), bill group number (found on your
invoice) and your billing zip code.

) UnitedHealthcare
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Introduction to Strategic Alliances

Quality Care Around theWorld RNl STRATEGIC SEPARATE| FACTS AT A GLANCE

ALLIANCE ID CARD

As part of our commitment to providing

. . Bahrain * Access to hospitals, clinics, physicians, laboratories, imaging centers,
access to qua“ty care for expatrlates, Jordan dentists, pharmacies, optical centers and more through local network
we integrate the UnitedHealthcare Kuwait G el partners.
Global b fit ith leadi Lebanon agr Nationa « Direct payment arrangements eliminate or reduce out-of-pocket expenses
obal benetits program with leading Kingdom of Saudi Arabia Insurance Yes « Mobile app and online portal for claim submission, electronic ID card and
local insurers and third-party Oman (CX)Srmgr;y provider search
A= i A Qatar » 24/7 regional service center to assist with coordinating care
admlnlstrgtors in some geographlgs. United Arab Emirates
These alliances enable us to provide
quality, administratively streamlined and
cost-efficient global benefits programs.
We collaborate with local experts to * One of Australia’s leading registered health care funds, with more than 60
s years of experience in the health insurance industry
prescreen health care facilities for Nustralia nib Health Funds (nib) Yes + Online claims submission and other functions through the nib website and
quality, efficiency and suitability— mobile app , o -
i * Regional service center in Australia assists with coordinating care
supporting favorable member
experiences_ . Medical Services « Direct settlement arrangements
Africa o o No ) o
) . rganization » Easy claims submission
Other benefits of these alliances include (MSO)
direct payment to providers, negotiated » Network of 37,000 hospitals, clinics, doctors, dentists and pharmacies
i . « Direct settlement and expedited claims
fee sghedules, and quahty/c.:ost N Eastern Europe AP Companies No + Clinical monitoring of employees’ care
containment through established clinical
case management protocols. Local P i . .
e ; Czech Republic MAXIMA No atisfies work visa requirements
customer care and administration + No separate ID card
offers guidance, support, and , , , , ,

) i ) * One of Canada’s leading providers of international benefit solutions
responsive service. Here is an at-a- » Extensive network of providers who bill directly for eligible services
glance look at the strategic alliance Canada Cowan Insurance Group ~ Yes * Provincial integration services and support - .

e Innovative member portal with online claim submission functionality and provider
arrangements to support global search options

assignments.

0) UnitedHealthcare
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