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Global Insurance and Capabilities

Health Services 
•	Screenings, advanced physicals  

and vaccinations*
•	Virtual visits for medical and  

mental health
•	Condition management program
•	Treatment monitoring and updates

Wellness 
•	Wellness-tracking applications
•	Behavioral health resources
•	International employee  

assistance programs

Assistance and Security 
•	Medical evacuations & repatriations
•	Provider referral
•	Payment coordination
•	Device and prescription transfer
•	Document replacement
•	Emergency travel assistance
•	Legal referrals
•	Alerts/Notifications

Intelligence
•	Provider information
•	Vaccine & visa requirements
•	Destination reports
•	Travel tips & advice
•	Global monitoring*
•	Country-specific intelligence*
•	Custom reports*

At UnitedHealthcare Global, our mission is to help people live healthier lives and help make the health system work better for 
everyone. That is why employees’ global health care needs are covered under one plan. 

Quality care and support for the Asian community
•	24/7 dedicated line and Asian speaking customer service experts to help employees navigate the complex United States 

(U.S.) health care system
•	One to one welcome calls are available as well as translated member materials 
•	A comprehensive suite of tools, services and technology to give individuals the power to take charge of their physical and 

mental well-being

Access to global providers 
•	Qualified providers located around the world help ensure seamless access to quality, domestic and international network of 

hospitals, clinics and health care professionals
•	We add new providers as needed and monitor the services they offer, giving your employees the distinct advantage of 

receiving qualified and appropriate access to medical care and evacuation
•	Seamless access to our direct pay 
•	Flexible plans designed to suit your employees’ culturally specific physical and behavioral health needs including upper GI 

scope screenings, private mental health services and advanced physicals

Each plan includes health, wellness, intelligence, and assistance services, so that no matter where the journey may take 
employees, their benefits will travel with them.
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Visit us
uhcglobal.com
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